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1.

2 .Customer Relationship management.
3. Total quality management (TQM).
4. Re. Engineering.
5. Data management.
6. Knowledge management.
7. Knowledge
8 . Nonaka.
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1 .Tacit knowledge.

2 . Davenport & Prusak.

3 . Information Technology
4 .Wang and Ahmed
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1. Ahn & Park & Gung
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1. Knowledge Ceation

2. Knowledge Store

3 .Knowledge Shering

4 .Knowledge Appelication
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