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Abstract

Purpose: The research aimed to determine the impact of public libraries on training
and promoting citizenship skills based on viewpoints from library managers.

Methodology: The research method was a descriptive-analytical survey. The sample
size was a set of 45 library managers of public libraries from Tehran affiliated to public
libraries institution of the country. The information gathered by a researcher-constructed
questionnaire.

Findings: The importance of training and promoting citizenship skills from public
libraries and their effectiveness obtained most of the responses. Regarding the methods, book
exhibition and information literacy workshops were prioritized by the library managers.

Conclusion: Instructional institutes like libraries and information centers have critical
roles in training and promoting citizenship skills. Furthermore, the variety of delivering
services could effect on promoting citizenship skills.

Keywords: citizenship skills, Public libraries, Managers of public libraries, Public
Libraries Institution.
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Abstract

Purpose: The research aimed to identify and validate the factors affecting teacher's
knowledge sharing through ICT.

Methodology: This research was applied and in the descriptive-survey method. The
statistical population included all teachers studying in the academic year of 2018-2019 in the
bachelor degree at Zahedan Farhangian University. Among 967 people, 140 people were
selected randomly based on the Krejci and Morgan tables. Data were collected using a
researcher-made questionnaire. The instrument validity was measured using expert opinion
and factor analysis. Reliability of the questionnaire was measured using Cronbach's alpha
coefficient resulted in the value of 97%.

Findings: All the items were identified as important from the viewpoints of the
teachers. The results of independent t-test and one-way variance analysis showed a
significant difference between individual factors and organizational factors. Furthermore,
Tukey's test showed a significant difference between academic disciplines in the context of the
factors affecting teachers' knowledge sharing through ICT.

Conclusion: Teachers had a positive view of sharing their knowledge through ICT.
Therefore, educational managers should take into consideration such issues as importance of
sharing knowledge, education and the use of the potential of experienced teachers and the
provision of technology infrastructure, helping teachers share their knowledge through ICT.

Keywords: Validation, Knowledge sharing, Information and communication
technology, Teachers, Farhangian University, Zahedan.
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