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Abstract

Aim: The purpose of this study was an exploratory analysis of the factors affecting the
implementation of management information systems (MIS) and their effect on the value chain
of knowledge management in the library, museum, and document center of the Islamic
Consultative Assembly.

Methodology: This research is a combination of quantitative and qualitative methods. The
type of research is qualitative in the first stage in terms of exploratory purpose and quantitative
in the second stage with explanatory purpose. The statistical population of the qualitative part of
the research is composed of professors of information science and knowledge departments and
managers with experience in the library, museum, and document center of the Islamic
Consultative Assembly.

1. The present study is taken from: Ghasemi, Ghasem (2015), Exploratory analysis of factors
affecting the implementation of management information system (MIS) and its effect on
knowledge management value chain (Case study: Library, Museum and Documentation
Center of the Islamic Consultative Assembly), PhD Thesis, Supervisor: Seyed Ali Asghar
Razavi, Advisor: Mitra Ghiyasi, Department of Information Science and Knowledge, Faculty of

Humanities, Babol Branch, Islamic Azad University.
Received: 2020/09/27 ; Accepted: 2020/11/04
**Copyright © the authors



1roe°wob wins//:dnyy

WHJlt-dUl(:u‘/o”.uota)\blc,w.haﬂ,pla ‘YY

16 experts were selected by snowball sampling method. The statistical population in a small
stage includes all librarians, administrators, and officials of the library, museum, and
documentation center of the Islamic Consultative Assembly, 215 people. Due to the limited
population, a census was conducted. Data obtained from researcher-made questionnaires of
management information system implementation and standard of knowledge management value
of Newman and Conrad (1999) were analyzed using SPSS24 and PLS3.8 software.

Finding: According to the results, three humans, organizational and technical factors have
been identified as effective factors in the implementation of management information systems.
Also, the research findings at the error level of 0.05 show that the implementation of
management information systems has a significant effect on the knowledge management value
chain.

Conclusion: According to the results, it is suggested that human, organizational, and
technical factors be considered in the library, museum, and document center of the Islamic
Consultative Assembly regarding the implementation of the information system. Managers
should know how the management information system implements the knowledge management
value chain to improve organizational affairs. The results of this study in line with similar
studies around the world confirm that to improve the value chain of knowledge management,
effective implementation of management information systems is essential.

Keywords: Knowledge Management Value Chain, Management Information System.
library museum and document center.
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