- Sciences and Techniques of Information Management I
Volume 7, Issue 4, 2022 -

Research Article

A Case Study on the State of Transparency
of Human Rights International
Organizations’ Websites: A Step towards
Good Governance'

Masoumeh Nouripour
M.A. Student, Department of International Law, Azadshahr Branch, Islamic Azad University,
Azadshahr, Iran. masoumenouripour2@gmail.com

Akram Tajik
Assistant Professor, Law Department, Azadshahr Branch, Islamic Azad University, Azadshahr, Iran
(Corresponding Author). akramtajik@yahoo.com

Alireza Isfandyari-Moghaddam
Professor, Department of Knowledge and Information Science, Hamedan Branch, Islamic Azad
University, Hamedan, Iran. ali.isfandyari@gmail.com

Abstract

Purpose: Due to the digital revolution and increasing development of ICTs, and the
entrance of national as well as international organizations to such an arena, the foundation of
transparency is formed through virtual environments including organizational websites. As a
result of the importance of this subject, i.e. transparency, and also, the undeniable role of human
rights international organizations, the present research aims to explain and evaluate the
transparency status of websites at these organizations.

Methodology: To do this, firstly, the research population consisting of 11 human rights
international organizations was selected. A questionnaire revolving around 3 main dimensions
(access to information, contribution to/engagement in decision making, and access to outputs)
was developed and utilized, and then, the gathered data were analyzed.

Findings: Based on the analysis of collected data, UNESCO (with 100 percent coverage of
transparency items) and HRWF (with 40 percent coverage of transparency items) were the best
and the worst performers, respectively.

[y

. The present study was taken from: Nouripour, Masoumeh (2020). Evaluating the state of
transparency of human rights international organizations’ websites. M.A. Thesis. Supervisor:
Akram Tajik, Consulting Advisor: Alireza Isfandyari-Moghaddam, Department of International
Law, Islamic Azad University, Azadshahr Branch.
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Moreover, the three organizations “International Labor Organization”, "World Health
Organization”, and "United Nations Children's Fund" (joint second rank with 97.5 percent
coverage of transparency items), “Civil Rights Defenders" (third rank with 92.5 percent
coverage of transparency items), "Anti-Slavery International” (fourth rank with 90 percent
coverage of transparency items), "United Nations" (fifth rank with 87.5 percent coverage of
transparency items), FIAN (sixth rank with 75 percent coverage of transparency items),
"Amnesty International” (seventh rank with 72.5 percent coverage of transparency items), and
"Center for Economic and Social Rights" (eighth rank with 67.5 percent coverage of
transparency items) were identified.

Conclusion: Finally, the overall performance of the international organizations of human
rights was evaluated as acceptable. Regardless of the current situation, in line with much more
performance and so better transparency, some recommendations revolving around the three
main dimensions (i.e., access to information, contribution to/engagement in decision making,
and access to outputs) were emphasized.

Keywords: Information Technology, Information Management, Transparency, Websites,
Good Governance, International Organizations, Human Rights.
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1. Good governance

2. Transparency

3. The World Summit on the Information Society (WSIS)
4. Agili & Isfandyari-Moghaddam
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6. Pasquier & Villeneuve

1o wob wins//:dnyy



\f'u[_)l:“.cjcfg@c‘/w\,:c@b)\b‘q#.haﬂ}r)b 1Y

Jr-oe'wobwns//:dny/

030 G 3 S O 53 45 Sl 6l Vlaps e walyr 53 BN 5 o3k slalesl 3 (S
sl o s Ml slaplesler 5 a5l 555 00 dasl ol 93 Sl @) g iws
)5 p5iS ol 5 Bei Slaple b ¢ Jadliny Bsi b Lo 1o Slussio 5 Laslg daple s
3 95 ML sbaploslu plw sladlyg 5 Loy (b Jys Sola 5l ol ok
S ool ol ) gl Sl ol sty (Sedes Oliseg Olye 4 (08
aliw Lo Y

Sl ol 35 G158 052 Dlosl )ly Codlids ¢y ams gz (2 VAAY JLs
93 Beim 5 e 313 0T alws & oS Gl omes codlid (YooY CohKen 5 ess)
Olye 4 5038 Jor b Soygo 4 SIS 5 Lol b dlaasls ol g3 «SleDbl by (sLEd|
2ls (2555l 5 Sl o)) gl b Wl Sl e 5 bplosle cosr oy S
ok plosil DLl G dins o~ e 4 S (55 4 S Jes & FB s pd s e
Sbagiass 45T Cglis Mlon plole) 48 Sps Gl & |y sl 5 bl Jb o
Cd i 5 5l Jaall o I a5 Ui (6l (62 G b Codlils o sl () s
Ho 5l S et e glasl anag 4l (Y10 itliis 5 ulasly) 50 pe a3
4 (o Cudgdome boan (ol ol Olaanal aie )3 Codlad L8 1) (g)lal slud ol
t s il 5 oMbl (6 5ls 5 1S 5 eeb a4 am g b Sl 03,5 plsie Sledbl
Gk ol Sl @ ) gt Olus 5 Sl a8 sy, e sl plesle 51 (s 2l
Codlis 5 )18 5 Covanl 4y a5 L (Y WY ipn 5 555508) s 4l LaelS)s 5 Lacylus

4 Ml 5 he sbapleile Cdlil SL5)) 5o e Glasline o Sl fils J 5o

1. Bonsén & et al.

2. International Transparency Organization [TRANCPARENCY INTERNATIONAL]
(https://www.transparency.org/en/)

3. Lowatcharin and Menifield

4. UNDP (United Nations Development Programme)

5. UNDP, Anti-corruption, final version, practice note, UNDP press, 2004, accessible at:
http://www.undp-aciac.org/publications/finances/anticor/undp-atiO4e.pdf [accessed 18 November
2020].
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3. Accessibility, citizen engagement, development of trust, responsiveness, dialogue, and quality of
information and services

4. E-government development
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. Access to information

. General or public

. Basic or primary

. Financial

. Human resources or personnels

. Contribution to/engagement in decision making
. Observers

. Face validity

. Content validity
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