1)
m ((\) Sciences and Techniques
of Information Management
Volume 9, Issue 4, 2023

University of Qom

Investigating the Impact of Managers'
Attitudes Toward Change and Human Resource
Development on Knowledge Management in
University Libraries

Marzieh Yari Zanganeh
Assistant Professor, Department of Knowledge and Information Science, Marvdasht Branch, Islamic
Azad University, Marvdasht, Iran. marzieh.yarizangeneh@iau.ac.ir

Abstract

Purpose: Nowadays, students and the scientific community are eager to improve their access to
and receive support from information services. Libraries and information centers are making
significant changes to keep up with this phenomenon. In the ever-changing landscape of knowledge,
the role of information specialists has also evolved. Some researchers believe that the only solution
available for information professionals to overcome all the problems caused by the ever-changing
environment in the digital age is change management. Therefore, the present study was conducted to
investigate the impact of managers' attitudes toward change and the development of human resources
on knowledge management in university libraries.

Method: The present research is descriptive in nature and purpose, and it employs a correlational
survey approach for data collection. The research's statistical population consisted of 49 university
library managers in Fars province in 2021-2022, who were selected using the census method. To
collect the data, organizational change questionnaires based on ADKAR's Model (Hiatt, 2006) were
utilized. These questionnaires included six components: participating in change, supporting change,
not resisting, preparation for change, informing, and understanding the need for change. Additionally,
Shai's (2006) human resource development model, consisting of four components (staff training,
competence development, information sharing, and empowerment), and Lawson's (2003) knowledge
management model, comprising six components (applying knowledge, disseminating knowledge,
organizing knowledge, storing knowledge, knowledge creation, and knowledge absorption), were
employed using the Likert scale. The validity of the questionnaires was confirmed by assessing both
the face and content validity. The reliability of the questionnaires was confirmed with estimated values
of 0.74, 0.81, and 0.78, respectively. To assess the normal distribution of the data, the Kolmogorov-
Smirnov test was conducted. To test the research hypotheses, the beta regression coefficient (path
coefficient), the t statistic, and the Pearson correlation coefficient were utilized with PLS software.

Findings: The research results revealed that the attitude towards change significantly impacts the
development of human resources in academic libraries, with a path coefficient of 0.733 and a t-value
of 7.016 at a 95% probability level. This indicates that a one standard deviation increase in the attitude
towards change leads to a 0.733 standard deviation increase in the development of human resources
in academic libraries. On the other hand, the impact of attitude toward change on knowledge
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management was confirmed with a path coefficient of 0.746 and a t-statistic value of 254.8. The
Pearson correlation coefficient between the two variables is 0.735, and with a significance level of
0.00, it can be concluded that there is a positive and significant correlation. Knowledge management
also had a significant impact on the development of human resources, with a path coefficient of
0.483 and a t-statistic value of 397.2 in the libraries under investigation. The study confirmed
the direct impact of attitude toward change on human resource development. It also found that
knowledge management serves as a mediator in this relationship. Based on the data obtained, there
is a 95% probability that the impact of attitude towards change on human resources development
(0.483 x 0.746 = 0.360) has occurred through the mediation of knowledge management.

Conclusion: The current research provides a new perspective on the transformation of university
libraries under study. Exploring the mediating effect of knowledge management and attitude towards
change, as well as its positive and direct impact on the development of human resources, can provide a
suitable strategy for the advancement of university libraries. This strategy should consider new
methods of delivering services to customers in accordance with national and international standards.

Based on the obtained results and the confirmation of all research hypotheses, it is recommended
that university library managers prioritize emphasizing the benefits of redirecting human resources
development and enhancing the capabilities and skills of employees.Developing a strategy to
implement change as a positive force for achieving organizational goals and objectives necessitates
training and developing new skills and capabilities to enhance the knowledge of both individual
employees and the organization as a whole. This will enable them to effectively participate in the
implementation of new goals and reduce the challenges associated with change.

Keywords: Attitude to Change, Human Resource Development, Knowledge Management,
Academic Libraries.



@;ﬁ CleMbl Copde 098 9 pale

VELY & aladt A 8,50

(bl @lo Arugi g i 4 Ol o 0 35 () (w5 99
AL saluls jo il o g b
aS5j 5k ad o

Ol eanng yo o codaol SI3T oKl ceinng po aly ¢ cuslis 2l g Mol ple 09,5 ¢ Lokl
marzieh.yarizangeneh@iau.ac.ir

XV

s M lass ) Slidy 5 wgied Gl D 0 el dmsly 5 bl wjgpel icban
elis 5 a8l e ol ol b o ped (sl ae BB Sl o) o 3 iy edl 5o 5 lnalials
ool s & Sy cpl 2 oy Seigy 5yt sl Al s 35 M) et i bl g Lol Jgpute
Jzud pac s Jb [ b I b OMSUe don o ade (ol GleMbl lawsis (gly 39350
Copde b Sl plie drsg g yui @ (e J5)S WI8 (qwyp Ban b pols (imgd coyonl il Cul S o pae
Lol 04 plsl Rk slaalbuls” > il

(oinlon 3,509y 5 sy (6,905 Jai 5l g oy ()l whan 5 Cunle H I sl el 108,
039 V¥ e oA Jlo o )b liwl R slalbuls olpte I 0 ¥4 ingh d)LoT daoly> ] | Siurods
(¥--# ‘YQL..,:») Sl Jae ol yuss (sladolicuwsy 5l aosls 5)91315 Gy S jasude (6 )ladd pw by 4 &S
(a5 g0 S )3 g )Nl 305 (sl (Sl 43,56 Cuoglio e | Slusiy e )3 €8 )ike) iy & Sl
(gilosiailys 5 SleMbl pupans b Sianld danwgs )USHS u:’))’j) ¥ (YeeF) Y~L;L.;’s Sl @l drwg
il oydd (il ol il Hlinl il (658,5a) adlse £ (Yeo¥)  owgY b Copde
.\..;Lx .))94 ‘@IW 9 S)pe &15) W L: ‘Ltbdww).’ &‘9) W) bbl.ﬁu»l u)gJ u.Jo ).) 4(0...:].) u.\> ‘&)Biu,.ul.)
<35 )13 10l 590 g dal Camd dy VA /Y IVF i 4 Balisiny bl el j Jolbs gols .cd)5 18
Gapd J il slaans b seil Can g Byisanl —B)SsalsS geil Sl dmosly (b @i hom yslaied
i 030zl PLS Jl38le 5 J1 5 ccygms oy (Ssod iy 5 T o)lol oo g ) (g S sl

Salbols > il Cupte b sl mlio drwg g s @ Glpde (9 18 cwyp (VF0Y) duipe iS55 )b allde oyl 4y Sl
https://doi.org/10.22091/STIM.2023.9528.1969 X'¥ - ~¥\ :(¥)% cole Mb/ iy o 58 5 psle 2Kl
VEY/) /Y T A1 B € V- Y/ A/YY sipads B € VL Y/ V/Y - idhiol B € VF - Y/ /Y F edlys gy
03 oadls 140 (gl idlie ggl OBy ©
2. Hiatt
3. Shai
4. Lawson



https://orcid.org/0000-0003-0456-6899

\f“"fw@ﬁw\,ud’a‘&)\b\u‘ﬁ.\nb‘,ﬁjr}\p YYyy

Jroe‘wob wnsy/:dny/

b il laabols Slusl mlie dawss p o 4 (5,5 b & cal o 5 S Lingh gols :badl
3kl Bl ool S yilidl b &S xe cpl 4 Sl jbline 1o p3 A0 Jlainl b ¥/ NF 5 jlsde o «/VYY e o i
Scdl salgs (a5 lskil Glyssl WY ojluily Rl sbabuls’ Slul plie drwg cusd 4 (5,55
oy Mo 5 4l 81254 5 o )lel ylake 5 01746 e i b LEIS Coppde g i 4 5,5 b K03 (som
& 85 woni i 0100 (5)okne o &) 4295 b 90392 01735 Lyl 0 155 yiio 93y (ogwyy (Shaeo
yrano 5 b il mlo drwgs p (g)blize ).;b Ontred i Copde D) dg3s gy re g Cute (Siuen
o dawgi i 4 5SS eaiine ;50 Al b sl Ly pr 3y90 (sl 43 2/397 o)l i 4 0/483
2o A )5 st (IS5l ) (oule pite S Cygody D Cupde pite & AS astde ol
e Ay 55 (I8 1 el wo)d 95 Jleas ! ool Cuwddy (gloodls 4 dg b led oo Jos Sl milio drwgs
sl 485 Spgo i Cupde (65 25l 3 b 51 (01746%0/483=0/360) s mlio dawss 5

SIS 518 (g y90 (AL GAbRLS 9y Gla g dbml lp s Ileds adlae (pl 15 S s
b ogwen Iy 05 lytie 4 clad &l L crogud o5  bEREL babulS dawg glpy owle dy2l,
lodus 3 den aub g ol Candty guls plo s JLE Lisl )3 wledly J3 aine Mellye g e (sl sl
ORIl g Gl lia dawgi S 3 s bl (sblje p (LD (AbRLS (lpde & 2530 oy (Lingh
Ca  Cute oh8l & LIS a i eln] sl oyl Sl il il 48T LSS e oo 5 okl
56258 O o8] Sl 5 > Salie dasgi g (Sigel Wajls il Slojls aolie 5 Blaal 4y ol
o cll o S5 gt wilsts b sl 5 Sty GalS 5 sy Slaal sl Sl IS 4 Slesls
sl awslh o8 lie

OUSH e lojl il ¢ Al sladilbubs ¢ il Co pe ¢ Slusl mlio g s 4 (5,55 1o lguls



rYy ol 5 g S 4y Ol ke 35S A gy

doddio .

laplid 35 L 5 b dies i 3 5 4 Sl (610 oy b aplo3lw 39 4!
35 oo 40 35 L (slodulsh bt Lol il <abiy 5 Ly (63l il ook 31 50
bl 31 U iy e Jgo il (Y 10 0San 5 pl) 5 oo 4l S 51 ek
S plnl 5 skl ool sl e iy b 4 S ol Kaajp g lad] b (g5l (b
(YN8 ODSen 5 pdl) WS o Jlsen b 5 i Gl b oms 5 3,8 o0 2 03 1y SSsnS
5l Ll b G 4SS 55 535050 SLaSST1 5 GsS Sl i b Sl aglesle
S s ) Wil e Sileosly 4 SrallaBiee g 4y ol liss S ol
S 1L |y Bk ek 0 Wil o S Sl LS O 5 Calige Ol ol 53 (Y 0N
WJmepl ins i ) (650 Gl 5038 plulil |y 2 b Sleds st (slagssy Sy
(Y8 S Olyes CailS) o plul plir i Al 3

5 S S 3 (6343 LA 45 ol sy (sl 3 Lagladlas 3 i S ke (1)
4 by o g5 i o ket s ol g5 BB (6,00l i3 53,8 o0 203 1) QLSS
R g0 ) 35563554 e |y 1l gy 55 Ole sl (g 4 4 e Ole s 09
ATYY el 5 63000) ool Sobgn sl OUSIS 5 S e oalon 5 s il &Sy
L OB s 0308 o 0 (612 135 0315 Sl e STl (g 05 o (slade
SLAGllS (gl Glual o 5lslins b o 5llse gl Lol (S 55,05 ol e Culisy
S LulS laasl » 4yl 4 a5 b Lade el 3l oolidl ¢l pliy 0 god ogmms AL
oS ol Wy Ol 53 oS Azewn 2rolKisls laasl p w axanls 5 S0 S aKls
Ol 5 Bl Bl 5 Gl 4y ol gl B sl SUIS L mlie y 3h5 J S
(Y XY ) 08 5500 2l aalinliS s 1y (5050 5 15 on e

n Sl Slads ) oty 5 oo iws Sl U s ake anels 5 b sl
ooy I b 0 oo sl g B s sl S 55 55 gDl 38150 5 Laaliulss
55 MBI glaaiie (B el Sl 5 Sl Jpmeie slis 53 (VY () il

1. Aslam

2. Bull & Brown

3. Kashif Imran

4. Dadzie & Mensah
5. Krier

Jroe wob wns//:dnyy



‘f’r‘fOJw‘QOJJQ‘Ob%‘uJ-‘AO‘,ﬁJrJ.\P Yy

Jroe‘wob wnsy/:dny/

SNl lawasiie gl 3gm g0 Jool, LS 45 dipsk cp) 0L Koassy (S p Sl w8l i
8 e Jimms e 53 ks Jlo 3 Tadls amee 31 30 OO0 n e sl
Sl Cglin g Bl ABalS (6 ey a8 S e IVl LT (Y )Y SLalS) o
5 OB Sl 5 A8 Gl ek Gl b S 5 B 0K g |y el (g smal
sy 5 a5 S dacyles (Y18 IS 5 ol) dled 33 555 6lalsS 55 1y bliails s>
GBS )3 SIS s 31 ks S ke 5 (53515 Vol L gl 53 eSS
LabalS )5 Ghye i oo sble 5 (Y0 YY) TSI Wiy e Jlatiay alKls
DA Gl e anng OIS e 3y 5 DS Al IS (Slansle & Ol
a5 35 3 oS el e Tl 3ger ¢ foslie (a0le sl Ty R (g3l g
(YAYY olie 5 5318) 5,8 o)lil pLS)S

Sl s Shes 3500 95 L5 o S Fl il 520000 5 o8 Col 031 LS ()l Do
S 5325800 2 (SUtal 5 3ol N5 o3l (YN il 5 S0, o) Ak 55
B b Sile a5 il AbelS 5 Sile 6y 355 @ OIS Sl s S
N A Boile e 306 ol 8 5 1) Bl 5 S oo sloul GLSLS sl 53 ) S5l
ol e JS S Dlpeay SbulS g 45 |y anul 5 Aita kil 595 25 b Camdse slasls
Sl oS 1y s Bl 5 (6, Shen 5 i Jor S )lgn St () (05 A S 5 A
LY XY 8D das oot ol (509 2 (3200 a3 5 lsline L

3 s b Sl 5 658 53 3L fa AR lasluls Sl b
SlalSils duolie 5 Slaal 5 Coles 5395 0l IS Slaiks 035 03y 4 SKaS (g1 Las
s B sba (Al Sgluls s Calse lagggls by lesls plis 3
23 el g S ate aliulS o pde Al slaey e adsl (oS5 55 SIS .ol il 5 xS
S35 e e slolony dile (6515 53,115 (Sloasl 31 aslisl 5330e Y+ Y+ UL
35705 ¢S5 7S e 51 (oot i 4y gun s 935 o2l 3 KL asiliulis il
wile plasysm ol posdle dilools ok T slaassans 4 (S50 Slaasgans 311y 255

1. Kamila

2. Khan & Kamal

3. Atkinson

4. Walker & Monster



rYd ol 5 g S 4y Ol ke 35S A gy

Wbl el sl 1) ala 2l 5 oo b Ko (slagssls 5 sl ol (osiume g
Slaaliuls Cudbgn ¢l ply (Y0 YY) (0l SS1) AS o sl sl e Sy 53 osas
S A8l (6558 3l b e 53 Sk (sl 0T B8 @ bsie (sledulih 5 sba A
bodas o folue oS o a8 dlasld 555 (55 2 55505 88 Dl ol 4 ey 1
(Sl i Sy e 5 (S BS 5 53 b daglT 3l el 5 (53lmesly davls 4 s o ke
5 Lol (K (Jbo laais (Glole 5 QLSS Bles dal 5 S5meby sladal b
)15 Sys o IS K olgear el 5 ol S QLSS Wt 5 36 5 La 35

S 5 abulS 53 1) ke Jpps (D)) 5 DDl (655l 5 Jhils m w445
Y0V o) ol 03,8 sl SAeMBI HLAS 50,53 (3313 e (Slaaie s 53 3leD]
e 3ol B15 laly -od el 53 Jgo ol gt (251 ol s 5o (Y444
Sopde gladnlp L Jl 5 pasde il laly ) Gl S el Jile 0 5ol
il e 53 Cabge shy (Y VY T en 5 Jlasy) LS e e |y Lol 55 2l
Slods 3500 Sl b GR35 o ke (62,80 2,555 Sl 8150 5 baailils ol (65,0
Olits ool O g ool () Ly se S plyear LS o H3I0 Co ke S )lSe 55
Olres) & i 53 QLSS 5 Sy ke S:S13 S50 gl Jls Sy e o5 08 51 Al DS
(Y2 ) X,S 0, o)ju.o

Al 45 Sl 5adls 5 03 208 Dl 05,55 95 Syl ok b Jaoes i
5O e oS Sl (slodi] Conioy Gy JUESI me 4 53,8 Sypeo Bloslo ul 5
2 e g ) s ool 3 30 o |y ool ppale 5 el iy (Sl rl Sl
33 Sl e BB el (23l Sy e 5 Sl (5500 Kb (53l bl gyl
037 JSa plesl 53 sgmse (Uil &S ool 5l 4 1S g e g (Jgeie bl )
0T Sl oS pranial gy (2ol 0l Coanl 23,8 omis Glosls (23350 4 520 b 35
Sl G 3l eslizad 5 Jle olpte Sl oSy oo plosle gl lad s ey o o
Sl aplesbe gadls bl 50 3155 35 Aals She el cnl 5> IS G155 S,
Bl 5 i (Kol 5 S lr (Sl S ase 13 e Gogia Sln &S
5 S0« Sol5) S oslinud B p ol G plgrea O ) A8l e 5 IS e SV 595 Sl

1. Jain
2. Rusly

Jroe wob wns//:dnyy



‘f’r‘fOJw‘QOJJQ‘Ob%‘uJ-‘AO‘,ﬁJrJ.\P YYy

Jroe‘wob wnsy/:dny/

15 e yomn il Saplesl 45 sl cal 53 8 (5ol 5 el el (Y0NS
Sl eSS olgea b Sy pde S Lad B glaas o o |y 55 Dol slas 5
Llg o slolor i aS Cund [ls 5 ek e game (LIS plas 3 6ol 5 Li 5 g
65 ol @ oam g b LOWWAA wlyipm) 358 diso,gr oyl 5l 555 ailys) el s
5 oI e Kialon 5 Sits sl daglaslo oiou 31y mis Sobl 5 tils Sy sk
(YA S 3S05) Gl 0 s U253 3l (bt 53 a3 n 53 e gk

WulS 55 i Cu e 3350 Slallas o8 Sl o 5 (S s Ol )
Lalbulss Ll mlie 53 Dkt 2 4 5 s 35505 Soslop SBssls 5 OV i
Copde 45 3 S atitie iy el 0lo 55 SNl (SlaelSl s b .o sba
548,55 13 oSy e ol s Sy e b L) s axess 0 56 5 e
035 2 S e (pl 03 s el (e Dol ol ol o g (pl s (SWT Slidos
el o] 5l 34 50 U

e axes 5 S 4 S DL gy e iR Slal il 53 caslsl
L Byl 55 ol plosl Slalllas 31 55 @ (AR abols ps 5l Sy pde b ol
Sy g 0l pol fasn

b S ndiedss 5 et bl S a8 5l oLas (VWAY) Sl TA 3 ol sy sbaaily
b ot 55 5 5 g ke Sl (805 < lsp S 3510 5 allinleS s Jlo 3 Laoms
Sl S 4 (55 G 44 50l ke (SIS iz ol 3Y 53 2 i
e Py ey S s Dol ety e Lagl (o3 US S0 8 s ke LS
Lled elga 1)

OYF) Vs 5 s Fashy 53 i Sopde b GRI Sy ke LLS)) oo el
Solbse b AU ke (DBl sl 5 S Jelse 5 Ll Julse a8 sl ol
..um;)u;ud,usch.d;,;ﬁ‘yy,@u;u%ﬂ&;wxgﬁjm\;&m;ﬁﬂw

Sl ST b 5l Al Cu e oS 5l plias (WWAY) ohlSen 5 dolo iass W
(S| gty IS S e S S 5 3515 (lsline 5 ote b o 4 e i
315 0La5 (VF 2 1) ol 5 55 50k a3 (sLaasdl wol (ke (Smm ) i S o ptene

1. Zheng, Yang & McLean
2. Zelenkov



rvy ol 5 g S 4y Ol ke 35S A gy

S 5 oo abaly QLSS (ilakiaily 5 Slodl o515 L G515 Sy ke slayl o oS
sl [l S e S 585 45 ol O LKL s ol 3 el Coands 2 el 303 3525
DS 5 Sleds 35 5 () Aulp NV pame A Gl 53 Slesle 55l SRl
30 QIS

O (YY) g5 adlias 3 e Slael&ils IS il i 5 ks 4ol 23]
L abals GLSHS ol 51 GV pelaws 5 035 5 Laol s 5,Sdes 5 aslp ol a5 5l
o)l wliuls QLSHS & asliyy ol a8 sls HLES andllas o Tl Grmmed el odd e
03 e Tl 5 b g en S S (Suse s Bl sl L3 o Sl B s
gl oz 35 Ly ol i 55 (1 5Lon ) ge (Sl S (sl i 4en

D13 g ke i 53 e (8 ST ol b oty 53 (YY) ToliSan 5 ey
)13 i Sl (SALT (g lslime St 3T J2ols Sy ke o Bl

G S e (51l B s 03 (Y01F) ohlSes 5 oles 23S anlllas glaaily
G 3 G Sy ke lags Bl o Sl ) Siba 0lasle 53 5 seeliais sl sl
5513 Bg0 laln 2 5 aciams b 56 i (ST 5 Slasl 5,50

) ks ST 5 5l S e T s 53 (YN T 305 iy sl
(e Saoleile 53 1l o pde axsi b Ll o e a8 5l LS cwsy laple sl
SR ke (9 glaglelu sl Lol tals (Esu ) s MBSt St jiba
G ok A 5 S S pde 5 GBI Sy e Sialen 5 St gl o i Sl Jele
Sl iy ) slaslgiig 51 b’ slaly (633 55 (SOLT e Slejlu 4t

ks S Bl (S30ab 0 48 313 0L 33 (YNl 5 Sy s S S
Sl pal gymeby Cte 36 5 ol Sbole s Shas  (goblias 5 lawgie (e b
SuFlinl Gromby 5 oSl plpea o 8des oS ol 56 Slos (Gleslu > 2
358 (6 Sl oy S gty

ool g i AR GaaliulS s & Cupde ey 03 (YAYY) Yolie 5 ool

1. Baro

2. Rusly

3. Zelenkov

4. Walker & Monster
5. Dadzie & Mensah

Jroe wob wns//:dnyy



‘f’r‘fOJw‘QOJJQ‘Ob%‘uJ-‘AO‘,ﬁJrJ.\P YYA

s LS IS 5ol Sl 5 i 93,5 Solul sl Cudlid 5 die bl il 5 (lbls
AR alolS anwg Sl S ke 5 QUSHS white 5 L5 2 o5 4S5l gl Bagsy ol
S o a0 Uiy T awlbnleS plas (gl 1) i oy 0 andllan (pl rioends Sl g s

e D ke 03 53 W gty B S w85 e 4 s e LS gy slaaidey g e
e axwss O A6 5 AR GLabulS 55 3l cpl @ s oliames dapledl )
38 A 53 ez e sl T eoge (I3 ke 2B (53,5 I 53 L
55 OB USoslinal (ghianlin 5 (S 3l AL GlaslbulsS 55 Slods @l CodS Coeal
e oo fampe 4 4 5 S0 G 3 T ST laslo el 5 i 4y (g e
SDS 5 i bl SO Lilg e 35 wosllas Sl oyl Ll il 50 S Ll
5 4 S Sl 3 5 S ke b Sl molis 4y (513 5 s 1o 0058 ogmms Ole
SLlulsS ol pke ST a8l 5 g S o 55 2l 55 (AR albuls bl
bl dal a0

o P U S ol s ol @0 el 35 S0l i3 ol Jlae a4 a5 L
sms A GLGLuS 53 Sl g e b Gladl mlis anesgd 5 i 4 Olpde 2
oo b Sladl s anwss 5 i 4 555 o BLS (s B b iy e 3§30
gl o oy 2 S b (Ol ke oS 31 AR slaaliulsS s il

S5 56 AR glalbols Ll Gtﬁ g S 4 5,55 ()
Sl 56 Al glalols s eIy Sy e gl R S50 (Y
)l 3L A GlawlinlsS Ll mlis axus » S5ls Sy ke (T

ol ) i dnnsi b (5 lins abasly (Sl G231 Sy e milen 1L i 4y 5 S5 (F

Jroe‘wob wnsy/:dny/

SRR 009y T
£ 0 ey Sl SaslaS el JB 5)  (oolS Gaa ) bl Jtags,
o Ol AL aalinlis ole 51,8 ¥4 st ol (5l amslr sl Koo
il 238 3 adllas 3550 ansl IS ()bl amels Cudgioes Jds 4 s VEOY Jlu s
(Yoos Soba) LISl Jae plejle it aolitin 2 ol aalii s 4w DMl (550 8

1. Edkar
2. Hiatt



i ol 5 g S 4y Ol ke 35S A gy

g bl s Sl ST (93,5 o glie ¢ i 3 Sl i 55 CSHLi) dmy & Julls
S Sladl b axungs aslibiny (Ll wlis dnmgs ot gl H(ek Sipp o S35
5 DM g b Sl dxes QLSS (550D dn ¥ 53 (Y00 F) "ohiSen
ezl (ils 6, S)5w) adlpe £ s (Y001 fpsY 1 Sy ke aelitin s 5 (3 lodiedl s
sy S b s (Gl e (NI (G oS (Gl (asplesla (il
R 03 S JE s ge Lo Wilul @ @l by Gose 2ls) ook ) baskies
bl 053l 3 ol gl sl FLss ST GWT 31 Glpl bl sl sl Shass
Sl dman Jsd W6 55 (Sen oS el Cws s VA A 0 IVE 5w baasliion
2330 odls 535 Jla i sz (Sl il = by SpadsS a3 sl Lnasls Jolons sy 32
3550 odal Comnsty Jaalyy (Solsline o Jebod 03 5 Gl Jole Lo b .23 8 15 eslind
oLl st sl ite (sl Ol B3y (o 2 Sl (Kt 2 5l 5 38 13 G5a 3]
S olital b 5 (3l b S¥slns dbe 5 (g S5 Juloss o b 51 gy slaanio b (ype 3T s

A el pls sl s

o9 sl Y
é&@}w)ﬁ}ummxﬂaﬁc\}w\ 6\.&05‘)&&)%}3&%&)2@\)3
td;‘bw “"‘.’.\J“’ sl 0 ol (.)‘.‘."""" g,.if.a) ijfjéb%ﬂ)to)hT)\ ‘ui"’“ﬁ}é
L ie 0 o (s (g o187 3 b diten Sl ime 2%y (glaanio b LT oS s oo (LS
Sy B 31l s ol o ool Ut s 0l 35105kl ol 3 o3l b S0USS
O V.:EJL.M .b.}\j) QMJQU\J Sl Proe "‘i‘f*’ J.-ﬁi.’ )\JS R d)se Ls)‘bhm‘j e
oM:dLZu (JA\A L;t'd) 54.»0 P “—*:’“J*’ cJ.oUu BE) v\'\rjﬂbd ‘Jd}f} bQ})J dLé“i LgLIhﬂa.‘lA
Q}A)T)‘ Waosls QJ}; dLﬁJ) ) LS\J’ Sl ‘)d}j} DQ})J QL@% LgLAﬁx;'ﬁijgxa Ajmb
SOl s e 351kl Ol sl 5 oKl Sla o le s esliiud g el - o5 Soal S
JA)}. Lguﬁa;'.a 6’)‘}3 uJ}J WL J‘ ‘JSL;- d{)" JLAJJ L;Lbu,b-\.&} aoals WLA L;J"‘S‘Jfg

1. Shai
2. Lawson
3. Kolmogorov — Smirnov Z

Jroe wob wns//:dnyy



‘f’Y‘fOJw‘QOJJQ‘Ob%‘uJ-‘AO‘,ﬁJrJ.\P Yy.

O3 SR e Bgi pmowsl — B9 S90lsS (19031 5 (5 bl (Sl pad L - Jgae

Pyais | Zojll | Jredils! | cnSibe 55
0/160 | 1/124 0/73 2/91 JWERNIE RS
0/209 | 1/063 0/64 2/88 i o e
0/547 | 0/798 0/64 2/85 | sl @lio dags

(P>12/40) S 0/05 3 55,5 La e plad sl P lide a8 s e 9lis (1) Julr (slaosls
2508 S el Sl sa3T Ol OB r il s 1oy (rk 1058 5 La pite aan
Wl IS, A GlalbulsS Ll wlis dness ook & 55 isl 4 b

bﬂa)‘&m‘wwﬁgt S Plxe cul o .3)51)-1 @U—T Jg.\?
Sl @l drwgi 2 el &1 555 c

PP i Lt IV NI SO ol s 8
sig r
b | 000 | 0/693 | 7/016 0/733 Sl glie dong € o 4 3

dm@béuduqtfolﬁwdmﬁguiﬁﬁk gl g0 aa>Me () Jgd j5 45 j5blen

B et U'l\ t OJLAT )L;\.&A O)’.{ ‘LF’“)L:'G L5 C,.w‘ )‘JL"JU 7/016 t OJLAT )‘J\.iﬂj 0/733 le:" g,.lj.,ob.
e anss 2 S 0 555 0 5y gy e Ceand pl o 5 ol 1196 3lkas 55 51 il
o o Sl oy s 5 ol lalins Lo y5 95 Jlez| b a8 lawbiuls Ll

O 3 3l Ol asl S5 Sl b aS S ames )l 5 e ool ool Cowsty S neils

ny/

B Ll skl Ol sl 0/733 slula Kl glabuls sl Bl g i 4

is//

Cusds 07693 jluio U ol s ol S3 1okhe 53yt (33 et simnad gy s 3L Ul g
25 13555 (I3 ine (Shmed 45 b S e ol 5 oo cO/OOd)\atMCLq?)SL)J.«T

Sl s axes 5 Olate i 4 G5 o DL 2y e SR 40 e
Sy oo Aol Ul 4o b 5ol a s ALK slaalbuls

Jroe‘wobwi

Wl IS5 A GladliulS s (5ls o ke (s i 4 5SS tpas i b

0331 liw! yaaans o 3> 9t (5 I0lze il 3 349 g gl Y Jgur
QU1 S 3130 9yt 41 (N (o

Oy, (Swnod
sig r
b | 0/00 | 0/693 | 7/016 0/733 OIS Ca e ¢ i 4 555

Tylado | 3,labis] pauno o oo 093 dnd 43




e ol 5 g S 4y Ol ke 35S A gy

tO)LATJ\J\.iA U)’: c‘_;)L\.C 4 .CA..»‘ )léL\M 8/254 tO)LAT)L.LE.A) 0/746 6[:.: Ui}“p b @K&J‘}
2 8 S5 G 2y g e Caad ) o b ol 1196 (3lhas 5 51 2y s
O b g dali e duo)s 95 Jlal b A glaalbiuls il Co e
&Jﬁ\j}‘ L: 45¢3J§4>=3:; Q\}SJ ol OMT@JMC‘JA QAJL..« U'i‘ w;&lb v.ij‘.a)\.k.aﬂ
olbla AL GalbolS j3 Sl Copde Gl Gk 4 5,5 55 s bkl Ol ol
S eRie 93 e (et e e g o M 3L Aal I 5kl bl o) 0/746
St & b S e ol 5 o0 0/00 (g lsline o 4 45 b 5 oA 0735 Jlude b plp 0l
e 5 i & G50 G DS Sy g e By 4o b amiyd 315 3o I sme

Dl o0 L e 4o b godloa ndy f\iﬁ.&b Slaalbls js Jils

Wl IS5 S SlawliulsS Sladl molis annss 2 G013 Sy ke tpges 4 b

8 3 yJiliw! puane o 5 g t (5, I0lr0 il s .3)51)-1 =W-£ Joan
Sl @ilio drwgd 9 W1 Cu ko o

A0 . Tlase | 3,l05bw! pano o o Pgw dnd 8
sig r
..\:.:L 0/00 | 0/552 | 2/397 0/483 @L“;I @Ll.o drngl €= ui'dl.) Capdo

Sl e ans (Bl Copde 3B opd e di>Sle (F) s 53 oS jbplen
O3 (ke @ Sl lsline 21397 to)lel jluie 5 0/483 (sl oo b AL Glasliuls
AU 3 e Ceand l 4o p el 1196 Gl 58 3l iy e ) 5 o)l s
Lol bslims Losys 95 Jlazl b ARl glaalols sl b anag Sl o ke
DRI b 45 C5 S a0l 5 el el ezt Cote Lasils el o (sl oo Sl 0
0/483 g3l K315 (SawlinlsS Lol pylis anarss ¢ 2313 Sy e 3 )] 3l il S
Aol S5 e 93 (o ety Somad g plo e (3L a3 5 ikl
o3 snn (Ko 4 23wt 3l 5 o 0100 (5 f3lins pelas 4y a5 b 5035 0/552 jlada b
23 il qlis a5 1> Sy ks g LSS 2505 (s a9y o B e nn )l 5
35 g0 Al 35 o 40 5 ok by ALK Glaslbinls

arngi b (5lslme alaly Gl (S51s Sy e (abe J1B b e 4 5SS ipler b
NCHU R W e

Jroe wob wns//:dnyy



‘f’r‘fOJw‘QOJJQ‘Ob%‘uJ-‘AO‘,ﬁJrJ.\P vy

Ol (ol 63550 o o3lanal (6 kb N slas (S 5lud o) o piie L (g Sy Jdos 51 535
3 dnlonn 55 SSS U ite s 18 30 s 30 0o 0l 48 e s 4
S s ¢ S35 Sy ko 6 8 2,50 SIS s s )l b o 2 S
250 il s axssi 1 i 4 S0 SIS s 5 Sl i mangs p SRl oy ke
e 5B oiln gy s it 30 5145 Sl g s 513 05 1295 B (g
a4 bgpe el 5k e Al S5 Sl BB a5 Jlaline lojer il 2 ol
el 0ol (F) sk 53 s pler

80w 3 ylliw] ypne g i 9 (6 ,510kire i 3590 gulii - 0 Joua
(sl olio dmaigi g (IS S pdo e 4 085

o ool | 3)lbisl pane o5 B 5 pno
x5 a0l | 8/254 0/746 OIS Ca e i 4 5,55
as b | 2/397 0/483 Sl @lio duwgs «— (B oo
M5 a0l | 7/016 0/733 Sl @lio dawgs — pu & 5,55
0/360 0/360 Jhobias

OIS S e kS a0 (550 e 3 S0 00l e odaline (0) Jsd 534S sbyles

2 o ke 3B e A8 W5 JpB 5550 81254 o)l e 5 01746 e 0 b
se3l 4 s b s S Ul 21397 Tyl Jltke 5 0/483 s 0 b 55 oll lis dnunss
03 Glaauly A8 JAls Sy pde uiie a8 3 S blaud olg o0 Jde SO B s e g5
£ aeis S 53 Ao e 53 led e Wl Sl i s 2 kS 4 2,50 ()85
a5 LS8 S B s 2050 ke 53 Sl s an kS 53S0 e 3 ¢ ilee
71016t e 5 0/733 jms g o b Slos] olis drsss oS &0 5,0 podioms 30 4l @

Jroe‘wob wnsy/:dny/

SIMERL 53 (il pite & Doy Gl Sy pike it 48 3,8 Bl ol g0 et AL
G128 Slosls 4 4z b cplply AS oo Jor SLadl mlis ns p i 4 550 s
il s axangs 2 i S0 (ST aled 45 S8 Gl e Mao > 95 ez L 5 0

ol 43 8 Dy g 15 S gk (6,5 ol 30,k 31 (0/746*0/483=0/360)

&5 Az ¥
5 Sl GL:.A anws S3lel Gilwesly T SWged bl baglejle ol e aiby



rry ol 5 g S 4y Ol ke 35S A gy

5 e S e b ooans 18 b s sba il nl larl e gl (s3lukial 5
2l il 5 pamastie 630 Cws sln b 4y 5 e Bty Gl ) glpde B SS
ol Olpde 2S5 5 (Soll @ aly Sty 31U i G Sl 5 s 3l e
oSS o DL ey B b ool s diuly men L3 (Y08 5L €Y 018 sle)
—hos oy b AL labols js Sl o pde b Ll Gl g 5 o 4
et o 4 b e 4 0048 0l Gl edls ol S plonil (Ko
a b oyl o) gl ARl glaaliuls Ll e axwss (g olslns 36 codal Sy
2 Lol b phan 3l S nl gl s il das)s 0 Gliebl daw 3 tass Ul
f A aalbuls oSS s 2 by by e (Y1) Tl o sy,
55kt 1 s Sy Bl (55000l e Sy e (YY) T il 5 Sl i has
SBOBES anws 2 i Co e 556 e (YoYY) oliite 5 (63000 gty 5 slosla
ils Sinlon 5 goner KD
OESHS Gl )lgs dmugs ompe ok S ke 45 Canl ol 3 (Sl ool sy il
S el s s Ll 5 Lol S LB Sla e 3B 1) gl 5 spk e aluls
S )8 SeMb| slos dgote Jaes 55 S350 55bar boliS Jgans HS'L Lo o b 251655
Ated OUSHIS 5 395 Jad Slelar S s 4 o5 AR Glaliuls ol e
g0 e oSl 08 5 QUSHIS o0 O 5345730 =30 58] G Ol ) ek i 15 e
L5 oo Sl bt (SHlngs 5 Sy 4y 53 i (230l s b 5l anS esly
Lol ol Lty 5 Sl aal adls Labiols Sleds CuasS [l 55 e b 3t
blid 5 -l STl 3 85 5 Slosln Sin b e ol mlie oyl 511 Ol pike eloladl
gl oo iluge s a5 JIB 5 Slds SodS b fg lp b Y glas i
33 S BB B LaBulS ) s s 0B ) ) 50 AL laalbuls Ll
yls 0dgs b gaedils 5 bbbl LEask 5 e 5 amass ede SNl lails el
S35 5w 3h (s cmlin 4 pts  ALRLS Ll (65,0 CokS 5 CoeS 55 ke

3313 $ i 5L wleas wll

1. Adil
2. Baro
3. George, Walker & Monster

Jroe wob wns//:dnyy



‘f’r‘fOJw‘QOJJQ‘Ob%‘uJ-‘AO‘,ﬁJrJ.\P ryy

Jroe‘wob wnsy/:dny/

0 I Sy e 5 S 4 S5 G BLE Sgms s 2 53 s 4 b gl
LS 53 (Bl Cypde i 4 9S8 das e 0lis AR gladlls
30 et Slalllae gl 53 ol wxSlS (5 hslns 5 e 3B 01746 e oy o b SIS
o el el ks ) e SIS o Co ke ) s S e (50 56 oseas s
2 e OVAY) 0Ll 5 sl o3 (ol Jhagh il b Olser 1) sl 3 A
5 e e 4 A i Sl (SO b 31 IS Sy e (bslas 5 e (108,50
562l 53 SNl g5 4 Sl 5 i g sl Sl e 55 Cunils Sialen
5 657) Sl 4B S 15 g 2y5e il mlie 53l B 2y5s e Slrl Sl A0S
Aile i Jalye i Spe sl Sl (Y 0N S gy Y08 g Y00
S B 5o s el 5 3,5 W) SIS A (Bl Sl 5 e odlels (i
LT3 (YN oSl 5 (ol ) S o et ) Gladlow 3 i AT 3 (6l gl T (55O
o a5 e s 1) ) S e oSl Al oo s Slesle i
gorse Ol (Yoo SoblSen 5 S 3l 3L e plosil Gl JUb 3l o g5 4 i
OIS b alilis gl I Lol 51 g 5 kool 15 o3l L al o canly 23l a3l i
YN0 S 5 g Y W San 5 5 S1) 503 Soys oo Lol ) e
axangi 1 Sololins 5B 01> o ke 083 s 0 45 L o 513 05 sy il
1253 80 liebl pelans 53 4003l SIS Bl on 5 200> AL SLaslinls Slusl mbie
Vs slosle s Shas Sy s uals o ke 36 ate 31 gy ol s ol o o
S ke Jlsline 5 e b i 515 (WWAY) JWbsss 5 Jese anlllan b ¢ IS mlaw 13
Vil san OF ) Sl 5 5 0 sy slaasly b GLS)S (g3lediall 5 b il
oslinal oS Lol Cogline o a4y ol (gl (2305 3l agle sl 4875 S e bl (Y e+ #)

b. ol u:" LSJ.SN K LA&))T}; Jl"i\ ‘f)b'- Ja?w BE) C)\ﬂ:.w" u.a.;::.&ﬁ .L..Su.a

1. Choi & Ruona

2. Neves

3. Peterson & Baker
4. Bierly

5. Jacobs

6. Sune & Gibb
7.Cho



Yo ol 5 g S 4y Ol ke 35S A gy

Sldbe 560 23l olejlu 5o Jela ol S1odmen Lad e i Sy ke e glaac
Sl (S il BIL 1) 555 jawass b b e s pSpmanal 03 S0 S Y
5 ol ok a3 0T 5 357 g0 filews 5 Olodla 00355 SIS b GLaLLS| oS A8l
Sz ol 2503 g0 s il B0 gl (gl (Slaanl 4 S a0} Doz 4y
Lolejle plo dile 53 LadlalsS 5ois b Jad e slaillr 03,5 GBjb 5 i i sl
drng oGl 5 DEMB] mhans sl 5 ale AT sl S 55 i) s arus s o3l
Sk amunss 5 Osllas (Sl 4 Odewny Sl Jilwe o 5 IS plol ik o UL 5 )l
dzer loslw SRl

23 Slely G35 (R Sy ke e o Sl ol SOLSS hassy poler 4008 el gl
3,8 bl G5 ol - iled g Wl Sld) s ananss 2 kS 42 3 S5 ditans (55108 30
amngs 2 s 4 G5 GHEEE 53 S oiln e SO Doty SIS Sy ke ke oS
25 3 i el o 1B o3 A0 pliedsl o 53 4o b o) S e Joe i) il
D513 o ke (glslime 5 e 5B e (Y VYD hlSKer 5 hewsy slaasil b codsl sy
b3 S ke (65l (lalawsl g 18 s 53 (Y0VF) G Kan 5 () jee 23S i ;:L»Tﬁ
Copke gladanly 25 30 4l s (Y0VA) g8 5« loslu i susludbye (gl > (gl
D3 Sl gy o gma Saple sl e Sl 5 i Solal 5 il

palhe psbay gl 5 ol ol s Sl G w a5 lapleile @ly et
B S5 53 ek LpS e NS 355 Canlos Sg Gl e b Sln ) 3ate sl s,
68 LUlg 5 by bl 5 olpde 5 OIS Jise 5 Sl gl anwg (Oleds wll
b g 355 0l mis 4 03208 Sleds )l 3 gl S8 &8 aBLL shabuls
AL GLabouls .l LS Sys 0 cblesls 55 e | ol sbalus
PSS 53 Salge S 5ls GLiS Lol ta gl iy cpl 53 cdans i 1) 55 45 A SU
Ll s gl 81 ol g0l (G315 Sy e Gl 1l 3501 Glasle S5
S oo Wl Gledla DS Cobge 55 segs D 9 ool g sl i Jalse 5

5358 Sl O ) Ol ohRsh slaari b aen Al 5 el Consay il ply Salgys
SRS 53 s 4 355 @l b sl Sl anlllas cp) 255 000 Sl lis axesss
5 S el s (gl 5 SRl o pde Glalauly 1 CAES als 3wy 3ge AKED
los 4 Ll g )l AR GLalulS Sludl mlis dnmgs » o Laslis 5 Ste 30

Jroe wob wns//:dnyy



\f“"fw@ﬁw\,ud’a‘&)\b\u‘ﬁ.\nb‘,ﬁjr}\p Yyy

Jroe‘wob wnsy/:dny/

Ghls ol Jaasss il diadiyyl 5035 Jes S50 bapledl nlu 55 i & 555 (6l o3lub)
Wyel aS (G ygbay gian S B 53 b ane) ol 53 G e iash 534S g U gdoms
i S a0l 312092 ol Olidd ASEILS (SAlulS ol ke 4 35050 (w2 350
el GUSHIS e CS)lie b 5 LaolSCils plus 53 Jol hass o8 350 slgidey il e

..)),:u

G5y 5Bl 0

Slye st A GLELES ol ke o5 258 0 o ¢l aalllas Slaadly 4 a5 |
wils IST QUSHS sl jles 5 il J2ll 5 Ll le ans S 55 e Slwl
5Ol 4 ol S 50 Cute o1 4 (G655 i Gl Sl S5l Dbl il
Sl 5 63,5 s sl 5 A S lge anmgs 5 Jhysel el Al Slesle dolie
S5 osba sl bl i sl s (RS 5 dpds Olual alal  6LulS pLS)S 4l
AL axils Sl ol Sl

& S wlow £
or) el 53 Glenens () (sl ol oKty (55550 saaliuls o e )
'J}:"@ @\b)ﬂjﬂuﬁfﬁj};



rvy ol 5 g S 4y Ol ke 35S A gy

&l

Olpe 53 e 0 85 5 b S s 3 Olpde Dl Olie (e B3 s LOYAY) L il 3 o ¢ ool
F0=¥0 (VN0 (ledMbl ple g (Sl Sl 35S g adbare AKED slaslbinls

(Y’O)\? ULBJJ}..L/J Q‘JZ" J)L.«l S CJ)) BE) u:v.'b C,.i,“m\.a g;"}L.«,:) J»‘}D R (\Y’/\/\) r sobby
RAEA N4

2RI Sy e SLOYAY) e e G Glale CE sl el LB (63 s ealipalnl e el 03 Balo
crbisol oo 5 (5ot (Sl sy i (Sl (SOl 5 s 3l o s Dby Sk b 5| ok 4 e
https://doi.org/10.22054/jrlat.2020.50839.1523 .\ \A-4) :(\V)0

bl Ml LS ol 53 . 0be il s i Sy ke b 20l Oy ko BLIOTAE) L Vs s o Jego
NO=Y 1o 2l S5 10l Wyl 9 (63,08

OIS (ilwdiails 5 losl osls Ll Co e sbal 38l S ylS LOVF ) Lo ¢ ol o wSSy b
A=V DY o Sy e

References

Adil, M. (2016). Impact of change readiness on commitment to technological change, focal,
and discretionary behaviors Evidence from the manufacturing sector of Karachi. Journal of
Organizational Change Management, 29(2): 222-242.

Aslam, U., Arfeen, M., Mohti, W. & Rahman, U.U. (2015). Organizational cynicism and its impact on
privatization (evidence from federal government agency of Pakistan). Transforming Government:
People, Process and Policy, 9(4): 401-425.

Aslam, U., llyas, M., Imran, M.K. & Rahman (2016). Detrimental effects of cynicism on
organizational change: an interactive model of organizational cynicism (a study of employees in
public sector organizations). Journal of Organizational Change Management, 29(4): 580-598.

Atkinson, J. (2021). Technology and change management in academic libraries: An overview and
literature review. In: Technology, Change, and the Academic Library: 11-32.
https://doi.org/10.1016/B978-0-12-822807-4.00002-6

Baro, E. (2012). Job rotation program evaluation: the Niger Delta University library. In Aslib
Proceedings, 64(4): 388-404.

Batra, S. (2016). Do new ventures benefit from strategic change or persistence? A behavioral
perspective. Journal of Organizational Change Management, 29(2): 310-319.

Bierly, P.E., Kessler, E.H. & Christensen, E.W. (2000). Organizational learning, knowledge and
wisdom. Journal of Organizational Change Management, 13(6): 595-618.

Brandi, U. & Elkjaer, B. (2011). Organizational learning viewed from a social learning perspective.
In: Easterby-Smith, M. & Lyles, M.A. (Eds), Handbook of Organizational Learning, 2™ ed.
Wiley, Chichester: 33-42.

Bull, M. & Brown, T. (2010). Change communication: the impact on satisfaction with alternative
workplace strategies. Facilities, 30(3/4): 135-151.

Choi, M. & Ruona, W.E. (2011). Individual readiness for organizational change and its implications

Jroe wob wns//:dnyy



‘f’Y‘fOJw‘QOJJQ‘Ob%‘uJ-‘AO‘,ﬁJrJ.\P YYA

Jroe‘wob wnsy/:dny/

for human resource and organization development. Human Resource Development Review, 10(1):
46-73.

Choo, C. (2006). The Knowing Organization: How Organizations Use Information to Construct
Meaning. Create Knowledge, and Make Decisions. 2™ Ed. New York: Oxford University Press.

Dadzie, P.S. & Mensah, M. (2022). Change Management in Libraries: The Case of the University of
Ghana Library System (UGLS). Library Leadership & Management, 36(1).
https://doi.org/10.5860/Ilm.v36i1.7496

Ebrahimi, S. & Faraj Pahlou, A. (2013). Measuring the Relationship between the Managers Skill in
Change Management and their Attitude to Change in South Iran University Libraries. Journal of
Studies in Library and Information Science, 5(12): 45-60. [in persian]

George, B., Walker, R. & Monster, J. (2019). Does Strategic Planning Improve Organizational
Performance? A Meta-Analysis Public Administration Review, 6(79): 803-947

Hasanzadeh, M. (2009). The study of knowledge management infrastructures in the government of
Islamic republic of Iran. Daneshvare Raftar, 16(35): 11-26. [in persian]

Hiatt, J. (2006). ADKAR: A Model for Change in Business, Government and Our Community. Prosci
Learning Center Publications, Loveland, Colorado.

Jacobs, G., van Witteloostuijn, A. & Christe-Zeyse, J. (2013). A theoretical framework of
organizational change. Journal of Organizational Change Management, 26(5): 772-792.

Jain, P. (2007). An empirical study of knowledge management in academic libraries in East and
Southern Africa. Library Review, 56(5): 377-392. https://doi.org/10.1108/00242530710750572
Jain, P. (2009). Knowledge management for 21st century information professionals. Journal of

knowledge management practice, 10(2): 1-12.

Jain, P. (2013). Knowledge management in academic libraries and information centres: A case of
university libraries. Journal of Information & Knowledge Management, 12(04): 13-34.

Kamila, K. (2013). Impact of ICT on the changing roles of the librarian, other library and information
science (LIS) professionals, and managerial change. In: Design, Development, and Management
of Resources for Digital Library Services: 328-341. 1GI Global.

Kashif, I.M., Abdul Rehman, C., Aslam, U. & Bilal, A.R. (2016). Knowledge Management strategy.
Journal of Organizational Change Management, 7(29): 1097-1117.

Khan, M.S. & Kamal, M.A. (2016). Marketing of library and information services in university
libraries: A practical experience. URL= http://dspace.daffodilvarsity.edu.bd:8080/handle

Krier, L. (2022). A framework for shared leadership: A perspective on strategic planning for academic
libraries. The Journal of Academic Librarianship, In Press.
https://doi.org/10.1016/j.acalib.2022.102503

Lawson, S. (2003). Examining the relationship between organizational culture and knowledge
management. Nova Southeastern University.

Mughli, A. & Khodpalar, N. (2015). The relationship between knowledge management and change
management in the organization. In: The first international conference on applied economics and
business. Tehran: Daneshmohor company: 1-15. [in persian]

Neves, P. (2009). Readiness for change: contributions for employee’s level of individual change and

turnover intentions. Journal of Change Management, 2(9): 215-231.


https://www.amazon.com/ADKAR-Government-Community-Successful-Professional/dp/1930885504/

LA ol 5 g S 4y Ol ke 35S A gy

Peterson, S.M. & Baker, A.C. (2011). Readiness to change in communities, organizations, and
individuals. The Early Childhood Educator Professional Development Grant: Research and
Practice, Advances in Early Education and Day Care, Vol. 15, Emerald, Bingley: 33-59.

Rusly, F., Corner, J. & Sun, P. (2012). Positioning Change Readiness in Knowledge Management
Research. Journal of Knowledge Management, 16: 329-355.
http://dx.doi.org/10.1108/13673271211218906

Sadeghi dehCheshmeh, M., Ebrahimzadeh Dastjerdi, R., Qaeid Amini Harouni, A. & Mahrani
Borzani, M. (2018). The effect of knowledge management on commitment to change through the
perceived quality of change communication and readiness for change. Educational Leadership
and Management Research, 5(17): 118-91. https://doi.org/10.22054/jrlat.2020.50839.1523
[in persian]

Shai, H. (2006). Resource Reserve Management Plan, Wildlife Division Support Project. Report
No. 57.

Sune, A. & Gibb, J. (2015). Dynamic capabilities as patterns of organizational change: an empirical
study on transforming a firm’s resource base. Journal of Organizational Change Management,
2(28): 13-231.

Yari Zanganeh, M. & Alhaei, H. (2022). Application of knowledge management dimensions strategy
on organizational innovation and employee empowerment. Innovation Management, 2(1): 1-10.
[in persian]

Zelenkov, Y. (2018). The Impact of Knowledge Management and Change Readiness on the
Effectiveness: Case of Russian Organizations. Russian Management Journal, 16(4): 513-536
Zheng, W., Yang, B. & McLean, G.N. (2010). Linking organizational culture, structure, strategy, and
organizational effectiveness: mediating role of knowledge management. Journal of Business

Research, 63(7): 763-771.

Jroe wob wns//:dnyy





