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Abstract

Purpose: The purpose of this research was to investigate the effect of negative gossip in the
workplace on knowledge hiding, considering the roles of task orientation and psychological
entitlement.

Method: The statistical population of this study comprised all employees of the universities
in Chaharmahal and Bakhtiari province, totaling 2,255 individuals. Based on the population size
of each region, a sample of 600 participants was selected using Cochran's formula. The sample
was drawn through stratified sampling proportional to the size of each region. The research
instruments included the Han and Doug (2018) Negative Gossip in the Workplace Questionnaire,
the Knowledge Hiding Questionnaire, the Task Orientation Questionnaire, and the Psychological
Entitlement Questionnaire. The validity of these instruments was confirmed, and their reliability
was estimated using Cronbach's alpha, yielding coefficients of 0.88, 0.88, 0.82, and 0.82,
respectively. Data analysis was conducted using structural equation modeling.

Findings: The research results indicated that negative gossip in the work environment has a
positive effect on knowledge hiding, with a coefficient of 0.77. The lower limit of the 95%
confidence interval for task orientation, which serves as a mediating variable between negative
gossip in the work environment and knowledge hiding behaviors, is 0.0885, and the upper limit
is 0.0110. The number of bootstrap resamples used was 5,000. Since zero is not within this
confidence interval, the mediating relationship is significant. Therefore, task orientation acts as a
mediator in the relationship between negative gossip in the workplace and knowledge hiding
behaviors. Similarly, the lower limit of the 95% confidence interval for psychological entitlement,

Cite this article: Ghaedamini Harouni, A., & Hemtizadeh, M. (2025). The effect of negative rumors in the workplace on
knowledge concealment: the mediating role of task orientation and psychological entitlement. Science and Technology
of Information Management, 11 (3), 237-262. 10.22091/stim.2024.11215.2150

Received: 2023-08-19 ; Revised: 2024-11-10 ; Accepted: 2024-12-02 ; Published online: 2024-12-06
© The Author(s). Article type: Research Article Published by: University of Qom.
[GNOEN


mailto:abbasgheadamini2020@gmail.com
mailto:Ag7220550@gmail.com
https://orcid.org/0000-0003-4004-3569
https://orcid.org/0000-0003-4004-3569

Sciences and Techniques of Information Management, Volume 11, Issue 3, 2025 238

J1-oe'wob winsy/:sdny

another mediating variable between negative gossip and knowledge hiding behaviors, is 0.0755,
and the upper limit is 0.0101. With 5,000 bootstrap resamples, zero is also outside this interval,
indicating that psychological entitlement is a significant mediator. Thus, psychological
entitlement also mediates the relationship between negative gossip in the workplace and
knowledge hiding behaviors.

Conclusion: The presence of negative gossip in the workplace violates the privacy of its
targets and causes them to feel rejected by other members of the organization (Yi et al., 2019).
This negative behavior diminishes employees' sense of duty toward the organization, which in
turn leads to knowledge hiding at work.

Keywords: Negative gossip in the workplace, Hiding knowledge, Task orientation,
Psychological entitlement
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2. Goodness-of Fit Index (GOF)

3. Average path coefficient (APC)

4. Average R-squared (ARS)
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