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Purpose: Every company owes part of its innovative performance to
establishing relationships with other partners. Given this significance, the
primary objective of this study is to examine the impact of trust and supply
chain quality management measures on the innovative performance of Iranian
knowledge-based companies through a statistical model and hypothesis
testing. Additionally, the model investigates the mediating role of knowledge
sharing.

Methodology: To achieve the research objectives, relevant literature was
reviewed, and a conceptual model was developed based on established prior
frameworks tailored to the Iranian context. Consequently, this study is
classified as applied research. The target population comprises knowledge-
based companies, with the sample specifically drawn from innovative
knowledge-based firms operating in Tehran province. Data were collected
using a questionnaire distributed both physically and online to company
managers. The results were subsequently analyzed using structural equation
modeling with a partial least squares (PLS-SEM) approach via SmartPLS
software.

Results: The findings indicate that the direct relationship between trust and
innovative performance is not supported in the studied sample. However, the
indirect relationship between these two variables is fully mediated by
knowledge sharing. Furthermore, both direct and indirect relationships were
confirmed between supply chain quality management measures and
innovative performance, with knowledge sharing acting as a partial mediator.
Notably, the substantial impact of knowledge sharing highlights its critical
role in enhancing overall effectiveness through mediation.

Conclusion: The findings of this study indicate that trust, supply chain quality
management practices, and knowledge sharing are key factors influencing the
innovative performance of knowledge-based companies. Establishing and
strengthening these elements can enhance firms' innovation capabilities and
contribute to their continued survival and performance in a dynamic and
competitive business environment.
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